Appendix 01 – Letter of Undertaking from OSD / OEM
(This letter should be on the letterhead of the OEM (s) / Manufacturer(s) duly signed by an authorized signatory)
To,
Chief Information Officer,
BOB Financial Solutions Ltd.,
1502, 1503, & 1504, DLH Park, S.V. Road, 
Goregoan (W), Mumbai : 400064
Sir,
Sub: Annual Software Subscription & Support for IBM AppConnect, IBM MQ & IBM WebSphere Application Server 
We ………………………… (Name of the OEM) who are established and reputable manufacturers   /  developers  of   …………………………   having   registered   office  at
………………	(Co.	full	address)	and	……………	do	hereby	authorize	M/s
……………………… (who is the vendor submitting its bid pursuant to the Request for Proposal issued by the Bank) to submit a bid and negotiate and conclude a contract with you against the Request for Proposal received from your Bank by the Bidder for following products/services which are manufactured / developed by us:
Renewal of Annual Software Subscription & Support for IBM AppConnect, IBM MQ & IBM WebSphere Application Server
We have duly authorized the Bidder for this purpose & hereby confirm that the bidder is entitled to resell IBM products as per mentioned in the RFP. We hereby undertake to perform the obligations as set out in the RFP in respect of such services.

Yours faithfully,


<Authorized Signatory> Name:
Designation: Phone No.: Email: Dated:
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